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Notice

Every effort was made to ensure that the information in this manual was complete and accurate at the time of printing.  The information is being presented without warranty of any kind, express or implied.  Information is always subject to change.

Equipment Security XE "Equipment Security" 
The final responsibility for securing both this software, its associated systems and its networked equipment rests with you, a Cisco-knowledgeable systems administrator, your network peers, and your managers.  The fulfillment of your responsibility should be based on acquired knowledge and resources from a variety of sources including but not limited to:

· Installation documents,
· System administration documents,
· Security documents,
· Hardware/software-based security tools,
· Shared information between you and your peers
To prevent intrusions to your network and telecommunication equipment, you and your peers should carefully program and configure your Cisco-provided systems and their interfaces, your Cisco-provided software applications, as well as their underlying hardware/software platforms and interfaces, and any other equipment networked to your Cisco products.

Trademarks XE "Trademarks" 
· Unified Contact Center Express is a registered trademark of Cisco Systems, Inc.

· Cisco Agent Desktop is a registered trademark of Cisco Systems, Inc.

· Microsoft, MS, Windows and SQL Server are registered trademarks of Microsoft Corporation.

All other product names mentioned herein are the trademarks of their respective owners.

Website XE "Website" 
For more information on all SimpliCTI products, please see the company website at http://www.simplicti.com.
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1 Scope
The scope of this document covers the installation and configuration of SimpliHelp Application.  

2 SimpliHelp Application Overview

SimpliHelp is a browser based helpdesk application. It can be used as a standalone application, but when working with Cisco Unified Contact Center Express (UCCX), it provides users the benefits of screen pop and other CTI functions by interworking with the IP Telephony system.  The browser-based interface enables Contact Center agents to manage customer profile and ticket information with the Cisco Agent Desktop (CAD).
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3 Software Requirements
SimpliCTI recommends the following software be present on the computer prior to the SimpliHelp setup:

· Windows 2000 Server or Windows 2003 Server with .Net framework 2.0 or higher

· IIS 5 or higher
· Cisco Unified Contact Center Express system V 6.0+ configured and CAD Admin tool installed 
4 SimpliHelp Web Application Installation

4.1 Install Web Application

To install SimpliHelp Web Application, run the setup program from the installation media. 
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4.2 SimpliHelp Setup Wizard

The SimpliHelp Setup Wizard will guide you through the installation process. Click “Next” to continue.

4.3 Virtual Directory and Port

Accept SimpliHelp as the default Virtual directory (required). Accept or change Port and click “Next” to continue.  
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4.4 Confirm Installation

Click “Next” to start installation. 
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4.5 Installation Complete

Click “Close” to exit. 
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4.6 IIS Manager

Note:  By default, IIS 6.0 disables dynamic content.  Ensure that ASP.Net 2.0x content is enabled in Web Service Extensions.

Open IIS Manager and right-click on SimpliHelp and select properties. Click on the Directory Security tab. Click on “Edit” in the Authentication and access control box. 

4.7 Authentication Methods

Under the authentication tab, make sure that Enable anonymous access is checked. 
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4.8 Permissions

Go to:

1. System Temp folder normally located at C:\Windows\Temp and change the folder properties to allow IIS users read and write permissions. 
2. Temporary ASP.NET Files located at C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727\Temporary ASP.NET Files and change the folder properties to allow Network Services read and write permissions.
4.9 Installation and Configuration Complete

Go to http://localhost/SimpliHelp to access SimpliHelp Application.  You will be directed to register SimpliHelp.  For online registration you will need the license key sent with the SimpliHelp CD.  If there is trouble registering online you can opt to manually register as well.
4.10  Online registration
Fill out the online form with all the required fields.  Click on “Submit” to register SimpliHelp online.
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4.11  Online registration – Successful Registration

Click “continue” upon successful registration to begin using SimpliHelp.
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4.12   Manual Registration

Click “Manual Registration” to generate Register.txt file that will be emailed to register@simplicti.com.
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4.13   Manual Registration - Registry file

You will receive a registry file from SimpliCTI named Your Company Name – Contact Name.reg.  Save this file and then double click on it to set the registry values.  SimpliHelp is now registered.
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4.14  Registration Completed

Go to http://localhost/SimpliHelp to access SimpliHelp .
5 Troubleshooting

Problem:  If you see source code instead of the above screen, do the following:

1.  
Open the Internet Information Services (IIS) Manager. 

2.  
Right Click on Default Web Site and select Properties. 

3.  
Select the Home Directory Tab. 

4.  
Click on the Configuration button located in the Application Settings section. 

5.  
Click on the Add button under the Application extensions window. 

6.  
Click the Browse button to set the location of the Executable for the aspnet_isapi.dll file ( ex. 7.  

7.  
C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727\aspnet_isapi.dll ) 

8.  
In the Extension text field type in the following:  .aspx (Note:  make sure you have a period before the aspx) 

9.
In the Verbs section click on the Limit to bullet and type the following in the text field: GET,HEAD,POST,DEBUG. 

10.
Make sure that Script engine has a check beside it. 

11.
Click the ok button to add the new extension mapping. 

12.
Click ok to exit the Application Configuration window. 

13.
Click ok to exit the Default Web Site properties. 

14.
Try going to http://localhost/SimpliHelp again.  You should now see the above   screen.
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